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TAMS VPN Service Information

Directions:

For item description help, placed cursor on shaded field 

and press F1.

Save document as Group name and email to

Tim_desmond@gpc.genpt.com.

770-850-2302

 FORMCHECKBOX 
 Check here to request site qualification.     FORMCHECKBOX 
 Check here to place a VPN service order.
Store group VPN in-service date request:      
Store Group Information 

BFSFR name:     
Support Location:      Group name:     
Group contact name:       Contact phone number:     
Group contact fax/ email address:     
Total number of stores in-group:   
Store # 1 Site Information – Main Store  

Number:      Name:     
Address:      City:     


State:      Zip Code:     
Manager:      Manager’s phone number:     
Store’s main phone number:      Fax number:     
Phone Service/Broadband Provider:     
Trouble reporting number:     
Day & Hours of access:      Time Zone:     
Store # 1 Implementation Information – Main Store

Location of TAMS equipment:      TAMS IP Address:     
What will the VPN router be connected too: Server FORMCHECKBOX 
 Hub FORMCHECKBOX 
 

Internet Access Provider:       Web URL:
Phone number for Dial-up router:      


Local 10-digit dialing required: yes  FORMCHECKBOX 
   no FORMCHECKBOX 

Broadband service type: DSL  FORMCHECKBOX 
 Cable  FORMCHECKBOX 
 Wireless  FORMCHECKBOX 

ADSL: FORMCHECKBOX 
 DSL telephone number:     
IDSL: FORMCHECKBOX 
 SDSL: FORMCHECKBOX 
: DSL circuit ID:     
IP Address: Static  FORMCHECKBOX 
  IP Address(s):      
IP Default Gateway Address:       Subnet Mask:      
IP Address: Dynamic  FORMCHECKBOX 
  PPPoE User Name:     
PPPoE Password:     
Store # 2 Site Information   

Number:      Name:
Address:
State:      Zip Code:     
Manager:      Manager’s phone number:     
Store’s main phone number:      Fax number:     
Phone Service/Broadband Provider:     
Trouble reporting number:     
Day & Hours of access:      Time Zone:     
Store # 2 Implementation Information 

Location of TAMS equipment:      TAMS IP Address:     
What will the VPN router be connected too: Server FORMCHECKBOX 
 Hub FORMCHECKBOX 
 

Internet Access Provider:       Web URL:     
Phone number for Dial-up router:      


Local 10-digit dialing required: yes  FORMCHECKBOX 
   no FORMCHECKBOX 

Broadband service type: DSL  FORMCHECKBOX 
 Cable  FORMCHECKBOX 
 Wireless  FORMCHECKBOX 

ADSL: FORMCHECKBOX 
 DSL telephone number:     
IDSL: FORMCHECKBOX 
 SDSL: FORMCHECKBOX 
: DSL circuit ID:     
IP Address: Static  FORMCHECKBOX 
  IP Address(s):      
IP Default Gateway Address:       Subnet Mask:      
IP Address: Dynamic  FORMCHECKBOX 
  PPPoE User Name:     
PPPoE Password:     
Store # 3 Site Information   

Number:      Name:     
Address:      City:     


State:      Zip Code:     
Manager:      Manager’s phone number:     
Store’s main phone number:      Fax number:     
Phone Service/Broadband Provider:     
Trouble reporting number:     
Day & Hours of access:      Time Zone:     
Store # 3 Implementation Information 

Location of TAMS equipment:      TAMS IP Address:     
What will the VPN router be connected too: Server FORMCHECKBOX 
 Hub FORMCHECKBOX 
 

Internet Access Provider:       Web URL:     
Phone number for Dial-up router:      


Local 10-digit dialing required: yes  FORMCHECKBOX 
   no FORMCHECKBOX 

Broadband service type: DSL  FORMCHECKBOX 
 Cable  FORMCHECKBOX 
 Wireless  FORMCHECKBOX 

ADSL: FORMCHECKBOX 
 DSL telephone number:     
IDSL: FORMCHECKBOX 
 SDSL: FORMCHECKBOX 
: DSL circuit ID:     
IP Address: Static  FORMCHECKBOX 
  IP Address(s):      
IP Default Gateway Address:       Subnet Mask:      
IP Address: Dynamic  FORMCHECKBOX 
  PPPoE User Name:     
PPPoE Password:     
Store # 4 Site Information   

Number:      Name:     
Address:      City:     


State:      Zip Code:     
Manager:      Manager’s phone number:     
Store’s main phone number:      Fax number:     
Phone Service/Broadband Provider:     
Trouble reporting number:     
Day & Hours of access:      Time Zone:     
Store # 4 Implementation Information 

Location of TAMS equipment:      TAMS IP Address:     
What will the VPN router be connected too: Server FORMCHECKBOX 
 Hub FORMCHECKBOX 
 

Internet Access Provider:       Web URL:     
Phone number for Dial-up router:      


Local 10-digit dialing required: yes  FORMCHECKBOX 
   no FORMCHECKBOX 

Broadband service type: DSL  FORMCHECKBOX 
 Cable  FORMCHECKBOX 
 Wireless  FORMCHECKBOX 

ADSL: FORMCHECKBOX 
 DSL telephone number:     
IDSL: FORMCHECKBOX 
 SDSL: FORMCHECKBOX 
: DSL circuit ID:     
IP Address: Static  FORMCHECKBOX 
  IP Address(s):      
IP Default Gateway Address:       Subnet Mask:      
IP Address: Dynamic  FORMCHECKBOX 
  PPPoE User Name:     
PPPoE Password:     
Store # 5 Site Information   

Number:      Name:     
Address:      City:     


State:      Zip Code:     
Manager:      Manager’s phone number:     
Store’s main phone number:      Fax number:     
Phone Service/Broadband Provider:     
Trouble reporting number:     
Day & Hours of access:      Time Zone:     
Store # 5 Implementation Information 

Location of TAMS equipment:      TAMS IP Address:     
What will the VPN router be connected too: Server FORMCHECKBOX 
 Hub FORMCHECKBOX 
 

Internet Access Provider:       Web URL:     
Phone number for Dial-up router:      


Local 10-digit dialing required: yes  FORMCHECKBOX 
   no FORMCHECKBOX 

Broadband service type: DSL  FORMCHECKBOX 
 Cable  FORMCHECKBOX 
 Wireless  FORMCHECKBOX 

ADSL: FORMCHECKBOX 
 DSL telephone number:     
IDSL: FORMCHECKBOX 
 SDSL: FORMCHECKBOX 
: DSL circuit ID:     
IP Address: Static  FORMCHECKBOX 
  IP Address(s):      
IP Default Gateway Address:       Subnet Mask:      
IP Address: Dynamic  FORMCHECKBOX 
  PPPoE User Name:     
PPPoE Password:     
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